
2 0 2 1  A N N UA L  R E PO R T
Nourishing Communit y

with diginity & care 



Cover Photo: Sean Hemmerle // Testimony Photos: Jennifer Young Photography

Directors emeriti
Owen T. Clarke, Jr.

  Roderick J. MacLeod, Esq.

Who We Are 
Board of Directors 

officers
Christina Kinnally, Chairperson

  Carol Ferolito, Secretary 
Peter Doro, Esq., Treasurer

Our Team
Renee Fillette

Executive Director
Tara Whalen 

Assistant Executive Director
Sarah A. Salem

Director of Development & Strategy
Nyhisha T. Gibbs 

Manager of Volunteers
Delia Vazquez 
Case Manager

Atticus Lanigan  
Manager of Administration

Rich Oszip
Dishwasher

Amy Lipman
Lunch Box Manager

Stacy Dedring
Farm & Market Manager

Keith Wood
Lunch Box Program Assistant

Teresa Brennan
Receptionist

Carley Franklin Hughes
Farm Assistant

Directors
Lynn Bassanese

Donna Cupelli
Shane Egan, Esq.

Evelina Knodel
Carol Lally Metz

Katherine Manzi-Doro
Alisha Meekins
Theresa O’Brien

Brandi Rider
Nancy Sheehan
Ann Swenson

Brandon Walker

Our Programs
the Pantry 

provides groceries for individuals and families.

the Lunch Box 
serves free, midday, after-school, and evening meals six 

days a week.

chiLDren’s cLothing cLoset 
provides free, gently used clothes for children.

Dutchess outreach fresh market 
distributes affordable locally farmed fruits and vegetables 

to the community.

emergency assistance

provides advocacy and referral services as well as one-time 
grants for prescriptions and utility payments.

susan DekeukeLaere memoriaL coat Drive 
collects and distributes thousands of warm winter coats to 

those in need in Dutchess County.

the farm stanD

provides free produce one Friday a month.



A Word from our Executive Director

Renee Fillette
To witness hunger in our community, one does not have to look hard.  In a country 

where we waste nearly 40% of the food we produce, where food banks and food pantries 
have mushroomed in every corner, still, 1 in 7 households aren’t sure they will have 
enough food to eat. How is this even possible?  Inadequate wages force people to make 
unfair choices between rent, medicine, utilities, and food.  The public assistance many 
people do receive simply isn’t enough. Living with a disability or chronic health condition 
exacerbates economic hardships and takes food right off the table. When assistance 
is available, it is often out of reach because of hours of operation, location, and the 
experience of a profound loss of dignity when asking for help.

We have made sweeping changes with a focus on restoring dignity, expanding access, 
and reducing food waste in our community, and we have found success!  For many people 
who are either working during our food pantry hours or who have physical limitations, 
we deliver groceries. In our pantry, we have shifted our model so that our guests are free 
to come inside to select the food they want.  People can come as often as they like and 
take as much as they need.  Our pantry is able to support over 600 households a month (a 
nearly 200% increase from pre-COVID times), with 50% less food purchased! When people 
choose their own food, they take only what they will use, significantly reducing food waste 
overall.

We have big dreams for a bright future.  Through waste reduction efforts and financial 
support, we are able to purchase and distribute more local food than ever before, a model 
of sustainability for our farmers while building a healthier community.  We will expand our 
distributions to far corners of our county, ensuring families don’t have to choose between 
food and other basic necessities. We will grow more on our urban farm, provide more hot 
meals, and expand our Mobile Fresh Market to new areas so that more people can access 
local fruits and vegetables.  Your support of these efforts means so much, and to some it 
means everything. 

Dutchess Outreach works to widen 
community food security and food 
sovereignty, increase advocacy, and 

provide emergency relief by offering 
a range of vital programs for those in 
need to ensure that equitable physical 

and economic access to safe, nutritious, 
culturally appropriate, and sustainably 

grown food is available at all times 
across our community, regardless of 

income or zip code.

Renee brings more than 
20 years of executive leadership 
experience in the non-profit 
sector with a PhD in Public 
Service and a heart that beats 
for social justice.





Without Your Support, our work would not be possible. 
Your donations, gifts, your time, and your commitment to our cause is what 

keeps our community full.

Just $3 can provide one meal to our neighbors in need. 
We CAN reduce food insecurity when we work together. 

Finances at a Glance (20/21 Audited)

The United States wastes more than 40% 
of our food supply while millions of people 
struggle to put food on their tables. When 
food goes to the landfill and rots, it produces 
methane—a greenhouse gas 25x more potent 
than carbon dioxide.

We don’t want to be a part of that equation. 
That’s why we work to reduce food waste 
throughout all of our programs by working 
with farmers and gleaning organizations to 
recover and distribute food they are not able 
to sell or distribute themselves.

Transforming Community Food Access
reDucing stigma, instiLLing Dignity, offering care, minimizing waste

Partnering with more local farms, increasing our 
urban farm production, and thanks to Nourish 
NY and Glynwood’s Food Sovereignty Fund, we 
consistently offer fresh and local food.

We’ve transformed our food pantry to a market 
style “shop” yourself model so our guests can take 
what they really need and what they and their 
family want to eat.

Asking our community what they need, and 
making adjustments accordingly, we ensure our 
work is grounded and guided by people and we will 
continue to adapt as needed.



Transforming Community Food Access
reDucing stigma, instiLLing Dignity, offering care.

“Whenever I need a hot meal, The Lunch Box is there. THANK YOU 
DUTCHESS OUTREACH.”
 
“My name is Janae Sellers. As an individual, who lives paycheck to 
paycheck, it can be extremely tumultuous, and hopeless. Especially, 
when you need to keep up with bills, and your necessities, including 
food. Dutchess Outreach was there for me and has been when I need 
them most. I’m highly blessed to come across extraordinary services 
through the Dutchess Outreach.”

“Through the Advocacy work of the Emergency Assistance Program, 
I have my own apartment for the first time in more than 24 years. An 
apartment with a bathroom and a kitchen so I can cook my own food! 
THANK YOU, Dutchess Outreach.”

“I am always just one paycheck away from having to visit the Food 
Pantry. Knowing that I can go to Dutchess Outreach whenever I need to 
is such a huge relief.”

“The Dutchess Outreach Fresh Market is FANTASTIC. LOCAL VEGGIES for 
HALF THE PRICE? AND I get to support Dutchess Outreach. Keep up the 
good work.”

“Dutchess Outreach always has fresh food available for us and that 
makes me feel special. It’s that simple. “ 

“
CLIENT 

TESTIMONY

Our Case Manager, Delia, assisting a guest in the 
Food Pantry. 



“DO has helped innumerable people with all kinds of 
problems, from solving an immediate food crisis to 
pointing them to community resources to help them long-
term. I also support DO because as a retired supervisor 
of interns from Dutchess Community College, I have seen 
how well DO prepares students to become human services 
professionals.”
-Pat Lamanna, Donor, Volunteer

“Dutchess Outreach does so much with so little. That’s why 
I donate.”

“I like to contribute to causes that not only provide 
services to folks but who help people rise out of poverty. 
Dutchess Outreach does just that.”

“
DONOR 

TESTIMONY

“In the nearly two years I have been 
volunteering I have seen nothing but positive 
changes. It’s my honor to be associated with 
this phenomenal organization!”

“I want to thank Dutchess Outreach for 
being such a valuable part of our community, 
but also to thank you for giving me a place 
to work with others who value community 
service and find the same satisfaction in being a 
part (no matter how small) of a greater good. “ 

I’m impressed with the breadth and quality 
of services Dutchess Outreach provides, and 
their ability to do so using mostly volunteers.”

“

VOLUNTEER 
TESTIMONY

Robin, a Dutchess 
Outreach supporter, 
preps vegetables in the 
Lunch Box.

Farm and Market 
Manager, Stacy, 
harvesting 
carrots from our 
Urban Farm.

Nyhisha, our Manager of Volunteers, 
prepare bags of Vegetables and Fruits 
for the Farm Stand.
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