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Who We Are
Our Programs
Beverly Closs Food Pantry

provides food for individuals and families.

The Brian Riddell Lunch Box

serves free, midday, after-school, and evening meals six
days a week.

Children’s Clothing Closet

provides free, gently used clothes for children.

Dutchess Outreach Fresh Market

distributes affordable locally farmed fruits and vegetables
to the community.

Emergency Assistance

provides advocacy and referral services as well as one-time
grants for prescriptions and utility payments.

Acts of Kindness

Directors Emeritus

works with social service agencies to provide clients with
household items.

Our Team

collects and distributes thousands of warm winter coats to
those in need in Dutchess County.
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Susan DeKeukelaere Memorial Coat Drive

The Farm Stand

provides free produce one Friday a month.

Dutchess Outreach works to widen community
food security and food sovereignty, increase
advocacy, and provide emergency relief by
offering a range of vital programs for those
in need to ensure that equitable physical and
economic access to safe, nutritious, culturally
appropriate, and sustainably grown food is
available at all times across our community,
regardless of income or zip code.

A Word from our Executive Director

Brian Riddell

Call it Fate.

On the way to a camping trip back in the late 80’s while at a
rest stop, I just had an inkling to call back about a few jobs I was
seeking. My first and only call was to Dutchess Outreach. I spoke with
Executive Director Caroline Morse who after telling me I was
overqualified for the Case Manager/Volunteer Coordinator position, she
asked how long I thought I would stay. I told her I could give her a few
years.
Thirty-one years later, twenty-five as the Director, I guess you could say
I kept my word. With the pandemic upon us and now what appears to
be a more virulent second wave on its way, there has been little time
for reflection as I near retirement. But I want to say thank you to all the
volunteers, supporters, donors and the extraordinary staff with whom I
was able to share this journey.
I’m proud of what we were able to do together and what Dutchess
Outreach will be able to accomplish in its 47th year helping people in
Dutchess County. As it should be, my leaving has nothing to do with
anything ending.
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DUTCHESS OUTREACH 2020
BY THE NUMBERS
Dutchess Outreach served 150,993 meals in 2020
MEALS

CLIENTS

Lunch Box

Individuals

6,760

Children

2,984

Seniors

824

New Food Pantry
Clients

1,027

LUNCH meals

37,004

DINNER meals

18,217

SCHOOL meals

8,076

Total Lunch Box Meals

63,297

Food Pantry
Total Food Pantry Meals 87,696

150,993 meals total

COVID RESPONSE
In the months of March and April alone:

The Lunch Box served more than
12,000 lunch-time meals to-go
The Food Pantry provided
17,478 meals
The Food Pantry delivered over
1,750 meals to 350 households all
over Dutchess County

Produce Donated
by Local Farms
This food went out through the pantry,
market, and was prepared in the Lunch Box

Poughkeepsie Farm Project

8,965 lbs

Hudson Valley Farm Hub

3,149 lbs

Roosevelt Home Garden

5,060 lbs

Total Fresh, Local Produce

17,174 lbs

Emergency Assistance
Utility Grants

$9,261.00

Medication Grants

$14,953.00

7,813 lbs of food were received from New York
State Farms thanks to Governor Cuomo’s
"Nourish New York" initiative as a direct
response to COVID-19, our food system supply
chain failings, and the increased number of
people experiencing food insecurity.

In Dutchess County, more than 40,390 individuals, or 13.7% of the population
are currentyly experiencing Food Insecurity. That’s a 58% increase from 2019.

Caring for Community Through a Crisis
Our team rose to the occasion and, thanks to their work, Dutchess Outreach was able to
continue to provide needed food and emergency relief during a Public Health Emergency.

Tara Whalen

Associate Director

“Face coverings, social distancing, and quarantining. 2020 has been a year like nothing
we have experienced before at Dutchess Outreach. When the COVID-19 pandemic first
arrived in Dutchess County in March of 2020, we were prepared to carry out our mission
with minimal interruption to our operation.
We continued to provide food to those in need and did so at a fast pace. As businesses
and governments shut down around us, our focus narrowed to focus on food distribution
to those impacted by the pandemic. Many new faces arrived at Dutchess Outreach to
obtain necessary food items to help feed their households. The financial impact created
by the pandemic has been devastating. Thousands of people lost their source of income
when their jobs were paused or, in some instances terminated, as businesses were forced
to close. Those people became our clients - almost overnight.”

“Annually, our Volunteer Committee hosts our Recognition Reception, where we thank
our volunteers; our heartbeats. However, for 2020, the Coronavirus Pandemic rendered
us unable to host this auspicious occasion.
In March 2020, we recognized the reality and impact of the Coronavirus. Amid numerous
uncertainties, our volunteer pool dwindled. As an essential business, we were challenged
with providing our services safely, and with securing volunteers. As the need for essential
Nyhisha T. Gibbs
Manager of Volunteers items increased, a core group of volunteers emerged. We marveled at their support and
are grateful for their service.
While these efforts were on-going, our Executive Director and Staff assessed our
programs. With an ‘all hands on deck’ approach and with our volunteers, we were
able to continue to provide the services our clients need. We are grateful to each of
our volunteers for their extraordinary service. Our volunteers are Caring Outstanding
Volunteers In Dutchess County!”

Amy Lipman

Lunch Box Manager

“When Covid-19 reached Dutchess County, the number of meals served through the
Lunch Box jumped overnight. While implementing new protocols to keep staff, volunteers
and clients safe, we worked to meet the growing demand for fresh and nourishing meals
through our lunch and dinner services. Throughout the spring, summer and fall, the
Lunch Box team has enjoyed incorporating local produce into our menus. No matter
what’s being served, it’s a group effort, and the dedication of our volunteers is what
makes our work possible.”

Without Your Support, our work would not be possible.
Your donations, gifts, your time, and your commitment to our
cause is what keeps our community full.

Just $3 can provide one meal to our neighbors in need.
We CAN reduce food insecurity when we work together.

Brian Riddell, Executive Director of 25 years, retires

Brooklyn born and bred, Brian Riddell came to Dutchess Outreach in 1989 as a caseworker. Later he served
as Associate Director for five years and was hired as Executive Director in 1995. Under his leadership, our
programs have grown significantly. For Brian the key to successful development, he says, is to always keep
focused on our mission; to extend available community resources to address inequality in all its forms.
And, he adds, this community has always responded.
Brian has been a stable force of positive change in the Dutchess County community and has solidified the
organization’s space in food security and emergency relief, working with countless other organizations,
coalitions, and policymakers along the way in order to do so. Most recently, Brian saw our organization
through the Coronavirus Pandemic, as the need for food and other relief increased.
Brian will continue to curate the Poughkeepsie Sadie Peterson Delaney African Roots Library, which he cofounded, and will also continue to work with Poughkeepsie ENJAN, End the New Jim Crow Action Network,
of which he is a founding member, a group formed to combat racism in the criminal justice system and the mass
incarceration of people of color.
The Board of Directors and the team at Dutchess Outreach are sad to say goodbye to Brian, however,
are incredibly happy for him as he enters his retirement and we wish him happiness and enjoyment as he
enters this new adventure.

Assemblymember Jacobson
Providing Needed PPE

THANK YOU to our “Take-Out Tuesday” partners:

F armers & Chefs, E ssie ’ s Resturant, Rossi’ s D eli, Savona’ s, Noshi’ s C oney
Island , E miliano ’ s P izza , Hudson Valley Helping Heroes and more who
provided hot meals for distribution in our L unch B ox C ommunity M eal
P rogram through the Coronavirus P andemic.

Welcoming Dr. Renee Fillette to
Dutchess Outreach

The Dutchess Outreach Board of Directors is proud to appoint
Dr. Renee Fillette as the Executive Director of the organization.

Renee Fillette is an executive bringing over 16 years of experience in child welfare, domestic violence, peer
support, autism, behavioral health, homelessness, food insecurity, care management, substance abuse,
Head Start, and education. At an early age, Renee found her passion while volunteering in soup kitchens,
food pantries, and shelters for the homeless. In 2003, she founded the first new foster care agency to
be licensed in New York state in over 30 years. Several years later she served as the executive director at
Grace Smith House, a Dutchess County-based agency for survivors of domestic violence. It was under her
tenure that the agency expanded its services to offer a teen dating violence prevention program in all 13
school districts throughout the county. In 2014 Renee earned her doctorate in Public Service: Leadership
and Management of Non-Profits and moved into a newly created position of Chief Operating Officer at
Astor Services for Children and Families. During her time at Astor Renee led the restructuring of a $65m
agency, major service expansions in the Bronx, and performance improvements to enhance the quality of care
provided and the fiscal health of the agency.
Renee’s career has always focused on providing much-needed services to people in the most respectful,
effective, and efficient way possible. Her work and travels have informed her about the devastating impacts
of poverty, housing, and food insecurity, and the many systemic challenges that prevent people from
achieving their greatest potential for health and happiness. She feels deeply aligned with our mission at
Dutchess Outreach and is looking forward to building on our strong legacy while supporting our staff to
further their unique talents and honor their remarkable dedication.
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